Enrolment Form

Please tell us which of our schools you want to enrol at and where: 
[image: image1.wmf]London

    [image: image2.wmf]Eastbourne



 CONTROL Forms.OptionButton.1 \s [image: image3.wmf]Eastbourne


[image: image4.wmf]St Giles International



 CONTROL Forms.OptionButton.1 \s [image: image5.wmf]ESOE



 CONTROL Forms.OptionButton.1 \s [image: image6.wmf]LTC



	Family Name 



	Given Name


	Nationality  
	First Language                                                                                                



	Passport Number                       

                                                                       
	Place of issue


Date of Birth                                                                              Age at start of course[image: image7.wmf]

       [image: image8.wmf]Male



 CONTROL Forms.CheckBox.1 \s [image: image9.wmf]Female


	Home Address



	Country  


	Email

	Telephone (day)                                                                        
	Evening



	Fax   


	Mobile


Have you studied at one of our schools before? If so, where/when?
Where did you hear about us? (e.g. friend, internet)

Emergency Contact Person (to be contacted if you are very ill or have an accident)
	Name



	Who is this person? (e.g. mother)


	Email

	Telephone (day)
	Evening



	Mobile


	Fax



	1- Course name one:


	From

Day/month/year
	To
Day/month/year

	2- Course name two:

	From
Day/month/year
	To
Day/month/year

	3-Course name three:

	From
Day/month/year
	To
Day/month/year


Number of lessons a week [image: image10.wmf]

                                                    Number of weeks [image: image11.wmf]


What is your language level? 
[image: image12.wmf]Begginer

[image: image13.wmf]Elementary



 CONTROL Forms.CheckBox.1 \s [image: image14.wmf]Intermediate



 CONTROL Forms.CheckBox.1 \s [image: image15.wmf]Upper Intermediate



 CONTROL Forms.CheckBox.1 \s [image: image16.wmf]Advanced


Have you ever taken a language exam?  [image: image17.wmf]Yes



 CONTROL Forms.CheckBox.1 \s [image: image18.wmf]No


Please give details and results 

[image: image19.wmf]



Would you like the school to arrange accommodation for you? [image: image20.wmf]Yes



 CONTROL Forms.CheckBox.1 \s [image: image21.wmf]No


If you arrange your own accommodation you must tell us where you stay

 If Yes , how many weeks? [image: image22.wmf]


If Yes accommodation start date (day/month/year) [image: image23.wmf]

 end date [image: image24.wmf]


Please arrive on Sunday and depart on Saturday or Sunday.

	What kind of accommodation do you require? (e.g. single room)



	Are there any foods you can not eat? Please give details of any allergies, disabilities or special diet, etc.



	Do you smoke?

Are you happy to live with smokers?



	Any other requests? (e.g. dog, cat)




If you do not require accommodation, where will you leave? Please give full address.

Do you have any health problem? [image: image25.wmf]Yes



 CONTROL Forms.CheckBox.1 \s [image: image26.wmf]No


Please give details:

Are you on medication? [image: image27.wmf]Yes



 CONTROL Forms.CheckBox.1 \s [image: image28.wmf]No


Please give details:

	Would you like an airport transfer?


	[image: image29.wmf]Yes (on arrival)


From (Airport Name): 


	[image: image30.wmf]No



	[image: image31.wmf]Yes (on departure)


To (Airport Name):


	[image: image32.wmf]No



	See our Price list for transport rates. A transfer booking form will be sent to you with your booking confirmation.





Please tick the box to say if you are paying now in full or you are paying only your deposit. If you are paying only the deposit now you must send the balance of the fees at least three weeks before the start of the course.
Pay in full, amount £[image: image33.wmf]

    [image: image34.wmf]                                      Pay deposit only, amount £250  [image: image35.wmf]
1-Credit/Debit Cards – Visa and Mastercard. Some schools make a surcharge for credit card payments, please see

Dates and Fees information sheets for details.
Credit Card:    [image: image36.wmf]Visa



 CONTROL Forms.CheckBox.1 \s [image: image37.wmf]Mastercard

 Payment Amount [image: image38.wmf]


Card Number: 

Expiry date: 

     Security Number:                                      Issue Number (is applicable):

2-Bank transfers – 
If you will be paying by bank transfer, please give us the following information to allow us to identify the payment:
Your name/representative’s name as it will appear on bank documents: 
Name of the Bank:
I hereby agree to the school’s terms and conditions (please see the last 4 pages of this enrolment form).

Signed Name 






Date
This form must be signed by parent or legal guardian for students under 18 years old.

Thank you. Now please send your enrolment form to info.imparoinglese@gmail.com. 

Once we have received your application, we will send you the bank details where you have to send the money to. Please do not make any payment before receive the enrolment form confirmation document.
Terms & Conditions

1 - Enrolment & confirmation

By enrolling, you accept the contract and travel terms and conditions of Imparoinglese. The enrolment can be handwritten / sent by email, made through our website. Once we have received your enrolment, we will confirm your language stay within 7 days. We inform you quickly and propose an alternative course if the courses(s) you have chosen are full. 
2. Payment

The deposit amount of £250 (Pound Sterlin) is to be paid following the reception of the enrolment confirmation. The balance is due at the latest 4 weeks prior to the course start. If the enrolment is made less than 4 weeks prior to the course start, the total balance is to be paid once you have received the invoice. The total payment must reach us prior to your departure. In the case of non-payment of the deposit and/or balance, your booking may be cancelled by Imparoinglese (according to the conditions of cancellation mentioned in point 4). Your file is sent to you following reception of the full payment (around 10 days prior to your departure). International banking fees totalling £10 will be charged for any money transfer made by Imparoinglese to its partner schools or to you in case of refund. You will be charged the banking fees for money transfer from your bank account to Imparoinglese account.

3. Changes to booking

Prior to your departure

For every change in booking taking place prior to your departure, we invoice a charge of a minimum £50 and a maximum £100. A change of school is considered as a cancellation in accordance with the conditions specified in point 4. 

Following your departure

Following your departure, any change in the initial arrangement does not bring about a reopening of your file. Contact the school directly if you are leaving the school prematurely, wish to change your accommodation option or want to ask for any other change. 

4. Cancellation

An eventual cancellation needs to reach us by registered letter (email).

St Giles International

If the cancellation occurs more than 21 days prior to your departure, a fee of GBP150 is invoiced to you.
If cancellation occurs less than 21 days before the course begins (including students who fail to arrive without notice) the following fees are invoiced to you: tuition fees for 2 weeks plus Accommodation Deposit £100. Students booked in to students who residence halls must also pay 2 weeks’ accommodation fees. The UK Visa Fee (£10), airport transfer charges and express mail fees are not refundable.

Eastbourne School of English

Cancellation before arrival. Imparoinglese must receive cancellation in writing by post or email at least 14 days before the start of the course. In the case that more than 14 days’ notice of cancellation is given, any tuition fees paid will be refunded less the deposit of £250. In the case that less than 14 days’ notice of cancellation are given, any tuition fees paid will be refunded less the deposit of £250 and 1 week’s tuition fees.

Cancellation after arrival. Acceptance of an enrolment is made on the understanding that the student will remain for the duration of the course booked. Tuition and registration fees are non-refundable once you have started the course.Tuition and registration fees are non-refundable in the case of late- or non-arrival for the course.

Language Teaching Centre

Cancellations will normally be charged a £50 administration fee increasing to £200 for cancellations received less than 14 days before the start of the course. When cancellations are made due to visa refusal we will normally refund all fees paid with no cancellation fee. This is subject to the production of an official notice or letter of refusal from the immigration authorities with a date which supports the timing of the cancellation.

5-Conditions of admission into destination country.

All of the conditions imposed by your trip abroad (obtaining a visa, valid insurance, customs formalities, etc.) are your responsibility. The schools provide you with the information

given by the embassies and help you in the steps towards obtaining a visa. You are responsible for respecting all of the major instructions concerning your journey. If you fail to do so, the fees, in particular the cancellation fees, will be at your expense.

6-Reserved rights of the organiser

Imparoinglese and our partner schools reserve the right to refuse an enrolment or to expel a participant if his/her behaviour detracts from the smooth running of the programme, if it contravenes the rules of the establishment or if it breaks

the law of the host country, all of the fees, including the return journey, fines, etc. are at the expense of the participant or of his/her parents. The participants, or their legal guardian, are also responsible for any damages or losses caused during their stay.
7-Responsibility of the organiser

Imparoinglese cannot be held responsible for the impossibility of assuring the services initially planned by reason of failure of its service providers, conflicts, or serious problems outside of its control. Imparoinglese can in no case be held responsible in the case of an accident in the place of the stay or during the journey. Imparoinglese assumes no responsibility for compensation requests linked to airline agreements. The passenger is notified that Imparoinglese does not organise airline journeys. Imparoinglese cannot be held responsible for any eventual changes to the programme (courses, classes, accommodation details, etc.) which its partner schools may be forced to make. Imparoinglese reserves the right to change, without prior notice, the content of its brochure as well as the chosen service providers.
8-Price changes

Imparoinglese reserves the right to modify the prices in the case of unpredictable changes, such as monetary fluctuations, an increase in transport costs, the introduction or increase of State taxes like airport taxes or VAT. 
9-Course material

All of the course material is not automatically included in the price of the stay. In this case, it is to be paid on-site and varies depending on the development of your language level (duration of stay), according to the chosen programme (specific courses, exam preparation courses), or according to the personal needs of the students (support, one-to-one classes). To give you an idea, the price of course material varies between £20 and £100.
10-Complaints

Any complaint must be made directly to the school and during the duration of your stay. If your approach to the school is not effective, contact Imparoinglese. If the problem cannot be solved directly, you can demand a written report from the school and address it to us with your complaint, at the latest 30 days following your return. Any complaint made after this deadline is inadmissible.
11-Bank holidays

If teaching does not take place on bank holidays and if the classes are not made up for by our partner schools, the missed hours are not reimbursed.

School Choice





Personal Details





Course Details (see Dates and Fees Information for each school)





Accomodation





Health & Medication





Airport Transfer





Payment
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